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Abstract 
Academia has suffered from a lack of diversity and inclusiveness over its long history. It 
is only in recent years that underrepresentation among faculty and students has started 
to receive attention and remediation. This panel will explore the presence of 
underrepresentation among our colleagues within the Association for Information 
Systems, the Information Systems academic discipline, and academia more broadly. We 
draw on personal experience and published research to depict the extent of 
underrepresentation based upon the gender and race/ethnicity of community members. 
We discuss current efforts to include underrepresented members and propose ideas for 
improving and benefiting from a more diverse and inclusive community.   
Keywords:  Diversity, Inclusion, Association for Information Systems, Senior Scholars 
Introduction 
The Association for Information Systems celebrates its 25th anniversary this year, and the International 
Conference on Information Systems is now in its 40th year. Throughout this history, debates about diversity 
and inclusion have centered on the delineation of the discipline (e.g., Keen, 1980; Cull and Senn, 1995): 
Which of the many, diverse Information Systems research topics, methodologies, and curricula should be 
included in and define the Information Systems discipline? It is only in recent years that the more 
fundamental issues of diversity and inclusion of the people who themselves conduct the research, teach the 
courses, or study in our universities have risen to become a focal subject in academia, with Information 
Systems arriving late to the party.  
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This panel aims to identify the scope of the challenges faced by those who are in the minority among our 
members, in Information Systems and academia writ large. Underrepresentation is broad in scope: it 
encompasses gender, race, ethnic origin, religion, sexual orientation, ability, age, and other personal 
characteristics. Those who study these challenges are also often relegated to special interest groups or 
publication outlets of lesser prestige. The panel itself will focus on two characteristics that reflect these 
challenges among our members, while acknowledging that many others are underrepresented among us.  
Issues 
Diversity reflects a population whose members are different from each other, and do not all come from the 
same background. In this panel, we focus on two underrepresented groups within the IS community: gender 
and race/ethnicity. Inclusion reflects how diversity is supported within an environment, by engendering 
involvement, respect and connections with each other and the broader community. Our focus on gender 
and race/ethnicity will allow us to share a range of experiences, from personal examples to data-supported 
research that address both individual and group challenges within our association, our field, and academia 
more broadly. Our goal is not to point fingers, but to educate those who are unaware of the extent of the 
patterns we note. In addition, we will suggest ways in which a community benefits from a more diverse and 
inclusive membership. Finally, we will propose some steps that AIS, our field, and academia can take to 
improve diversity and inclusiveness within our own ranks. 
Specific questions to be addressed will include: 
 Does AIS have a gender problem? If so, what characterizes it? 
 Does AIS have a race/ethnicity problem? If so, what characterizes it? 
 How should AIS respond to identified problems? What should AIS do differently?  
 Are there any lessons learnt from our progress to date with gender equity that can be applied to 
racial/ethnic inequity?  
 What can be done to better distribute benefits derived from majority status?  
 What can we do individually to improve diversity and inclusiveness in our own spheres of 
influence?  
 How might better diversity and inclusion improve the Information Systems discipline? Higher 
education?  
Panelist Positions 
Jane Fedorowicz was the second female president of AIS and the first woman to lead the College on 
Senior Scholars. She will moderate the panel.  
She will open the panel by describing the scope of the issues to be addressed, followed by a summary of AIS’ 
recent activities related to diversity and inclusion. She will discuss the level of diversity evident in the 
leadership of AIS over time. She will provide a comparison of findings from a recent diversity and inclusion 
survey of the membership of the College of Senior Scholars, relative to the results of a similar survey of AIS 
membership.  
Yolande Chan draws on her personal experiences as an advocate for women and racialized faculty, 
students and staff within AIS and at her own university. 
She will briefly tell her story and share data on the inclusion of women and racialized faculty, students, and 
staff in her home institution - Queen’s University. Using this case study, she will argue that while progress 
has been made regarding diversity and inclusion involving women, a great deal of work remains to advance 
racialized - particularly indigenous and black - members of the university community. Yolande will outline 
several different interventions that are successfully increasing diversity and inclusion at Queen’s. She will 
focus on those that have the potential to be considered and adopted by AIS. 
Dov Te’eni will draw on his experience in leadership positions such as AIS president and journal editor-
in-chief as well as being a long-time member of institutional promotion committees in region 2 to provide 
a contrasting perspective on the topic.  
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AIS should do all in its power to abolish discrimination, eradicate implicit biases and promote inclusion. 
I was surprised to hear significant groups in the community believe AIS still discriminates, on the basis 
of gender and race, in its practices of accepting, training and promoting. I have witnessed and 
participated in several AIS initiatives to encourage involvement of the community’s members and 
potential members in AIS activities, raise funds from external bodies such as UNESCO to enable 
participation at conferences and provide scholarships, support networks designed for wider inclusion 
(Women’s breakfast, AIS College) etc. Apparently however, we, as a community, are expected to do more 
and act faster.  We should therefore urgently investigate what can and should be done. Because there is 
usually a time delay between action and results, we must learn how things have changed in the last 20 
years in order to deduce what to continue and what to change. For instance, there are widespread 
attempts to ensure equal representation of gender on various committees (promotion panels and 
reviewers, editorial boards, conference committees). Are these attempts effective? A study of such 
practices in France suggested that they were counterproductive. In any event, from my own experience, 
I have never encountered any discrimination in promotion or review. I fear there are still embarrassing 
incidents of inequality, such as 1 woman out of 8 AIS fellows awarded in 2016. We must find out what are 
the reasons for such occurrences in order to take affirmative action because different causes require 
different remedies. My speculation is that there may still be implicit biases that some of us, males and 
females, are unaware of. This would require a special study and if there are such biases, determine how 
to eradicate them.  
Our energy now should be directed towards inclusion and equity in the future rather than get caught up 
with phenomena of the past. We should embrace diversity, primarily because it is right, and leverage 
diversity, because it is effective. In Israel for example we face the following question: assuming (on 
account of some evidence) women are more sensitive to family issues than men, what are the institutional 
policies that can accommodate for the diversity, e.g., relaxing the need (for women) to do a post-doc 
abroad and extending the tenure clock for women. 
Yong Jin Kim will provide an Asian perspective on cultural/racial and gender equity. 
I surveyed 10 major business schools, in particular MIS departments, in Korea to check what is the current 
situation of Korean business schools in terms of gender equality. The result was surprising but 
understandable to me. The 10 major business schools in Korea have a total of 597 faculty members, out of 
which only 68 are female professors, accounting for 11% of the total faculty members. But the MIS 
discipline is a lot lower than this. In the MIS area, the 10 major business schools have only 2 female 
professors out of 77, which is extremely low. There might be both common (country level) and specific 
(MIS discipline) factors which have led to this result.  
Let’s talk about the common factors. Korean and Asian society in general have pro-male culture where 
male, in particular, the first son, represents a family, cares for parents after they retire, and performs an 
ancestral memorial ceremony after they die. This part can be understood in terms of collectivism and 
masculinity. In Korea, the perception of family or inner group is very important in people’s behavior. To 
give order in the group, the hierarchy is set up to be very strong. If you are not accepted as one of them, 
you will be alienated, which means that if you are not a male, you will not be given an equal chance of 
being hired. Male professors as a group share something together in their everyday life. For example, 
they enjoy drinking alcohol, playing golf, climbing mountains, going abroad together etc. which creates 
a sense of family. Even further, Korean society has not taught how people talk to each other, in particular 
man and woman. In many cases, they are using the same terms with totally different meanings. This 
happens even in a family when there is not much communication within it. 
A factor related to the MIS discipline is probably the gender role perceived by people and the perception 
of technology. A masculine society probably asks women to be more feminine, which drives women to get 
jobs that look softer. Jobs related to dealing with technology are not accepted as good. MIS was not the 
preferable area to women just like any engineering disciplines. Considering Korea has a very normative 
culture compared to other European countries or the U.S., it is quite natural for women to avoid the jobs 
which require physical work. It has been rare for women to study MIS in Korea for a long time. We did 
not have female faculty at the MIS discipline in Korean Business schools.       
Fay Cobb Payton is a leading researcher on topics related to diversity and inclusion in academia. She was 
recognized in the PhD Project Hall of Fame for her efforts to advance diversity and inclusion within 
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Information Systems. She will summarize findings on both gender and racial disparity from her own and 
others’ research. 
Much attention has been given to gender disparities in computing/IS participation. Little IS research has 
focused at the intersection of race and gender (Payton, 2019).  An examination of the racioethnic imbalance 
among IS doctorates was published in JAIS (Payton, et al. 2005).  This work delineated the supply and 
demand factors along with the social dynamics influencing African, Hispanic and Native graduate students’ 
experiences in U.S. programs.  As indicated in the 2005 study,  
 
There is an extremely low percentage of minority faculty in the IS field. This global trend 
is highly conspicuous-- a minority of blacks compared to a majority of white academics 
in England, a minority of Aborigines compared to a majority of white academics in 
Australia, a minority of blacks compared to a majority of white academics in Canada, 
and for the purpose of our study, a minority of Native American, Hispanic American, and 
African American academics compared to a majority of white academics in the United 
States. Between 1995-2000, not only do AACSB reports indicate a continuous decline in 
minority business doctorates, but the accreditation body reports that the IS discipline 
shows a significant under-representation of minority faculty.  
 
As the number of gender-focused studies increased in the IS basket of eight journals after this 2005 
publication, research on underrepresented groups (using an intersectional framework) is best described as 
dismal.  Looking to other disciplines and peer-reviewed outlets, the work of Payton, et al. (2018) used text 
analytics to explore and identify the factors impacting Black faculty in computing.  As noted in this study, 
the following was determined:  
 
Per the 2014 Taulbee Survey, there are only 64 Black computer science tenure-track 
faculty across the United States at PhD-granting institutions.  This represents 1.5 percent 
of total computer science faculty in the U.S.  Of these 64, there are 17 full professors with 
merely 3 Black females and 14 Black males.  There were 22 Black computer scientists at 
the associate professor ranks, and 25 Black assistant professors.  None of these figures 
equated to more than a 5-percent representation across the totals.  Prior work examined 
the 2012 Taulbee Survey and reported similar representation, and concluded by 
describing these results as a disparity.  This is particularly the case when these data are 
compared to 3.4%, 5.4%, and 6.4% of all Black/African American Full, Associate and 
Assistant professors, respectively, across all U.S. degree-granting institutions including 
historical black colleges and universities (HBCUs)   
 
Retention of current faculty is critically important if the computing field is to meet the 
demands of its growing workforce, address innovation challenges associated with global 
competitiveness, and reverse the finding of the National Academy of Sciences (2011, p 45): 
Under-represented minorities comprise extremely low percentages in the natural 
sciences and engineering—biology at 6 percent, the physical sciences and engineering 
below 5 percent—and numbers so low in computer science as to make them 
practically nonexistent.  
 
Faculty of color can and sometimes do experience racial microaggressions and other 
barriers that can prevent and/or prolong career progression to the full professor ranks.  
As reported in Misra and Lundquist (2015), faculty of color, particularly Black, Latino 
and Native American, can experience the negative impacts on their careers from 
institutional racism, psychological departure and isolation.  Further, these 
microaggressions can have macro-impacts leading to implicit bias in the tenure and 
promotion processes which can be characterized by unconscious assumptions that faculty 
of color are less qualified to move through the academic ranks from assistant to full 
professor.  
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These issues hold significant implications for IS/IT research and practice environments.  Fay will discuss 
how industry is impacted both from a workforce and an economic perspective – noting that diversity AND 
inclusion matters. 
Panel Structure 
The panelists will give brief opening statements reflecting their personal perspectives on the topic, for a 
total of approximately 30-40 minutes. The moderator will then pose a set of questions (see the Issues 
section above) to be answered by the panelists, interspersed with opportunities for audience questions and 
commentary.  
Biographies of the Panelists 
Jane Fedorowicz, the Chester B. Slade Professor of Accounting and Information Systems, holds a joint 
appointment in the Accountancy and the Information and Process Management Departments at Bentley 
University, Waltham, Massachusetts, USA. Jane’s research and service contributions have resulted in 
several awards and recognitions. She is an AIS Fellow, Senior Scholar and recipient of the Sandra Slaughter 
Service Award. More recently, her lifetime of professional contributions was recognized by AIS when she 
received the AIS LEO Award in 2018. Bentley University designated her as Scholar of the Year and a Mee 
Family Prize winner, the University’s highest award recognizing a lifetime of scholarly achievement. 
Jane was the second woman to be elected as President, and served more terms (five) on Council than anyone 
else to date.  As President, she established a Task Force on Women, of which one outcome was the creation 
of the AIS Women’s Network college, of which she is a founding advisory board member. She was also 
Coordinator for the College of Senior Scholars and General Co-Chair of both AMCIS 2001 (Boston) and 
ICIS 2019 (Munich). In addition to AIS, Dr. Fedorowicz supports efforts to increase the number and 
visibility of women and minorities in the field, and was honored to represent AIS on the Leadership Team 
of the National Center for Women in Information Technology. She often participates on PhD Project ISDSA 
and recruiting conference programs. 
Yolande E. Chan is Associate Dean (Research and PhD-MSc Programs) and E. Marie Shantz Professor of 
MIS at Smith School of Business, Queen’s University in Canada. She holds a Ph.D. from Western University, 
an M.Phil. in Management Studies from Oxford University, and S.M. and S.B. degrees in Electrical 
Engineering and Computer Science from MIT. She is a Rhodes Scholar. Yolande studies digital strategy and 
digital innovation, and has published her research in MIS Quarterly, Information Systems Research, and 
other leading journals. Yolande has served as senior editor for the Journal of Strategic Information 
Systems and MISQ Executive. She is an Association for Information Systems (AIS) Fellow. 
Yolande has for many years advocated for women in academia. She began to champion these issues within 
AIS in 1996 when she was invited to speak at the annual ICIS Women’s Breakfast - the forerunner to today’s 
AIS Women’s Network. She spoke again at the Women’s Breakfast the following year, and then remained 
involved, attending and promoting the event over the years. In 2004-2006, Yolande coordinated the 
Women’s Breakfast. Today, she continues to make it a priority to support the AIS Women’s Network events 
and is a member of this AIS College. Closer to home, at Queen’s University, Yolande has mentored several 
junior women colleagues in the “Young Women at Queen’s Initiative” mentoring program. She continues 
to serve as a mentor in the Queen’s Women’s Network Mentoring Program. She also participates in the 
monthly meetings of the Women in Leadership at Queen’s community.  
In 2016-2017, Yolande was invited to co-chair the Principal’s Implementation Committee on Racism, 
Diversity, and Inclusion at Queen’s University. See https://www.queensu.ca/inclusive/initiatives/picrdi. 
The Principal set aside resources, and formed this committee, to address issues of racism that had been 
documented at the university for decades. Yolande began to serve as an advocate for racialized faculty, 
students, and staff in the university community. She continues to do so today as a founding member of the 
University Council on Anti-Racism and Equity (UCARE), and as the Provost and Vice-Principal (Academic) 
Delegate on this Council. See https://www.queensu.ca/inclusive/content/university-council-anti-racism-and-
equity-ucare. Within Smith School of Business, Yolande served on the Faculty Hiring Diversity Taskforce in 
2018. She continues to serve on the School’s Diversity and Inclusion Taskforce.  
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Yong Jin Kim is Professor of MIS at Sogang Business School and in charge of the Smart Fintech Research 
Center funded by the Korean Government. He is the Executive Director of the Asia Council for Small 
Business and the Editor-in-Chief of Journal of Korea Management Review. He is the president of the 
Academic Association of Korea Motor Industry and the president elect of KMIS, the Korean IS academic 
society. He is a member of the Financial Regulatory Sandbox (run by the Korea Financial Services 
Commission) and the SME Policy Deliberation Committee. He is an outside board member of Hyundai 
Department Store which is one of the biggest retail companies in Korea. He served as the conference chair 
for ICIS 2017 in Seoul. Before he joined Sogang, he was on the faculty of the State University of New York 
at Binghamton. He has published over 50 papers since 2002 in top journals including MIS Quarterly and 
Communications of the ACM. He has also published several books about service innovation. He has 
extensive industry experience with information systems integration projects and strategic planning. He was 
a vice president of a logistics company. He has served on various government committees. His research 
interest is in the area of service innovation, business model innovation, knowledge management, and 
entrepreneurship. 
Fay Cobb Payton is a Program Director at the National Science Foundation in the Directorate for 
Computer and Information Science and Engineering.  She is also a Full Professor (with Tenure) of 
Information Technology at North Carolina State University and was named a University Faculty Scholar for 
her leadership in turning research into solutions to society’s most pressing issues. She is the recipient of the 
PhD Project Hall of Fame, North Carolina Technology Association Tech Educator of the Year and SAS 
Teaching Fellow Awards. She is a former American Council on Education Fellow and has published over 
100 peer-reviewed journal articles, conference publications and book chapters.  Her research interests 
include healthcare informatics; biases in tech and AI; STEM + Arts engagement; tech entrepreneurship & 
workforce participation; and agency in content creation and human computer interaction. She is often a 
speaker, consultant and/or panelist for corporate career development and leadership programs.  She has 
appeared on CBS Radio Network, Sunrise America, Financial Review and others to discuss tech inclusion, 
social inclusion and underrepresentation.  
 
Dov Te'eni is Research Associate Dean at the School of Business, Tel Aviv University and holds the IS 
Mexico Chair. Dov currently studies visualization and feedback, combining human and machine 
intelligence, and knowledge sharing. He has co-authored (with Ping Zhang and Jane Carey) a book 
published by Wiley- Human-computer interaction for developing effective organizational systems and co-
edited (with David Schwartz) the Encyclopedia of Knowledge Management, as well as other books on 
information systems and innovation.  
Dov obtained his PhD from Tel Aviv University in 1987. Since then he served as tenured faculty in Israel 
and USA and as visiting professor in England, Singapore, France, Holland, Denmark, Hong Kong, and 
Germany. He is the Past President of AIS – the international Association of Information Systems, has served 
as Senior Editor for MIS Quarterly, AIS Transactions of HCI and associate editor for Journal of AIS, 
Information and Organizations, and Internet Research. He is co-editor of EJIS the European Journal of IS. 
He was also involved in founding/leading AISSIGs and AIS country chapter ILAIS, and regional and 
international conferences MCIS, ECIS and ICIS. In the capacity of these roles, he has sat on numerous IS 
related award/promotion/selection committees. Dov was awarded the AIS Fellowship (2008) and LEO 
award (2015). 
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